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2016 Aetna Flexible Spending
Accounts (FSAs) will use PayFlex

®

Here are answers to some questions you may have about the 2016 FSAs

2016 enrollment

1. What’s changing?
• Beginning in 2016, Health Care and Dependent Care FSAs will be administered
by PayFlex®, an Aetna affiliate.
•

You’ll have access to a new dynamic website from PayFlex, with:
— Enhanced features and tools
— Real-time account activity
— Online claims submissions (you choose whether to reimburse yourself or pay
your provider)
— Notifications and alerts, and much more.

•

You can access the website from your mobile phone.

• You’ll also be able to use your debit card for all eligible medical, dental, vision and pharmacy
expenses, adding more flexibility and convenience.

Your 2015 FSA
balance on
January 1, 2016

2. What happens to my 2015 FSA balance if I elect to re-enroll in a 2016 FSA?
First, we’ll establish your 2016 FSA with PayFlex. Then, we’ll place your PayFlex account on hold
for a short time. This means from January 1, 2016 through January 7, 2016 we cannot process
any claims for 2015 or 2016. This is when we’ll move your 2015 balance to PayFlex. Any claims
you submit will be held and processed by PayFlex beginning January 8, 2016.

3. What happens to my 2015 FSA balance if I don’t re-enroll in a 2016 FSA?
Your 2015 account will move from Aetna to PayFlex. We cannot process any claims from
January 1, 2016 through January 7, 2016 while we’re moving account balances. Any 2015 claims
you submit for 2015 will be processed by PayFlex beginning January 8, 2016.

Accessing
your account
information

4. Will I still use the Aetna Navigator® secure member website to view my
2015 account?
Yes, for claims processed before January 1, 2016, you can continue to review your Aetna FSA
through Aetna Navigator. You will be able to access Aetna Navigator from TotalAccess (go to Total
Compensation > Benefits > Use My Health Benefits > click Flexible Spending Accounts – 2015).
Find the Aetna Navigator link on the Aetna FSA page and log in. Your Aetna Navigator user name
and password will not change.

5. How can I access my 2015 FSA after it moves to PayFlex?
You can register at https://boeing.payflexdirect.com beginning January 1, 2016. Your 2015 balance
will be available in PayFlex beginning January 8, 2016. Note: If you enroll in a 2016 FSA, balances
for both your 2015 FSA and 2016 FSA will be displayed on the PayFlex member website.

6. How can I access my 2016 PayFlex account?
You have several options:
• To access without login credentials, go to Your Benefits Resources (YBR) beginning
January 1, 2016. Access to YBR is through TotalAccess (go to Total Compensation > Benefits >
Current Health Benefits > Your Benefits Resources. Find the Flexible Spending Account link under
At a Glance after you click the More box).
• Create a user name and password for your secure PayFlex account at
https://boeing.payflexdirect.com. Then log in any time.
• Download the free* PayFlex Mobile® app and use the same user name and password that
you created for the PayFlex member website.
*Standard text messaging and other rates from your wireless carrier may apply.
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Accessing
your account
information
cont’d

7. Do I need a new user name and password to log in to my PayFlex account?
Yes, you’ll need to create your online account through https://boeing.payflexdirect.com. This is
separate from Aetna Navigator.

8. How do I create a user name and password?
Go to https://boeing.payflexdirect.com and select REGISTER NOW. Then follow the online prompts.
You’ll need to enter a Member ID, which is your BEMSID.

9. What if I don’t want to provide authentication information through a
registration process?
You can access your 2016 PayFlex account directly from Your Benefits Resources beginning
January 1, 2016. Once in your PayFlex account, you can establish a user name and password by
following the steps under My Settings found on the left side of the page under My Dashboard.
Once your user name and password have been created, you may use them to log in through the
PayFlex Mobile app or the login page at https://boeing.payflexdirect.com.

Submitting claims
for 2015 expenses

10. How long do I have to submit 2015 FSA claims?
You may submit claims for 2015 eligible expenses against your 2015 FSA balance through
April 30, 2016.

11. Will I submit 2015 FSA claims to PayFlex after January 1, 2016?
Yes, you will submit 2015 claims to PayFlex. You can mail or fax claims, or use the PayFlex online
claims submission tool beginning January 1, 2016. PayFlex will begin processing these claims on
January 8, 2016.

PayFlex debit card
and other ways to
submit claims

12. What happens to my current Aetna FSA debit card?
Your current Aetna FSA debit card will be deactivated as of January 1, 2016. You may destroy
the card at that time.

13. Will I get a new debit card from PayFlex?
Yes, if you enroll in a Health Care FSA or Limited Health Care FSA for 2016, you should receive your
new PayFlex debit card by early January 2016.
• You’ll need to activate the card and establish your Personal Identification Number (PIN) before using
it. Beginning January 1, 2016, you can start using your PayFlex Card to pay for eligible expenses.
• If you had previously registered your Aetna card with a provider for payment, please
remember to update that information with your new PayFlex Card number.
For security reasons, your card will arrive in a plain white envelope; it will not include any mention
of PayFlex.
Your new PayFlex Card will look like this:

You will receive one debit card. Once your account has moved to PayFlex, you can order additional cards
online for your spouse or dependents. Log in to your account at https://boeing.payflexdirect.com, then
under the Quick Links section on the left hand side, click Manage My Debit Card(s).
If you do not elect a 2016 Health Care FSA or Limited Health Care FSA, you will not receive a PayFlex Card.
You can use your Aetna FSA debit card until December 31, 2015, after which it will be deactivated.
You may still submit claims through the run-out period (April 30, 2016) by mailing them to: PayFlex,
PO Box 4000, Richmond, KY 40476-4000.
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PayFlex debit card
and other ways
to submit claims
cont’d

14. When can I begin using my new PayFlex Card?
You can begin using your new PayFlex Card for eligible health care expenses beginning
January 1, 2016.

15. Will I be able to use my PayFlex Card to pay for more types of
eligible expenses?
Yes. You can use your PayFlex Card for eligible medical copayments, coinsurance and deductibles,
prescription drug costs, glasses and contact lenses, and more.* Be sure to keep all of your
receipts, Explanations of Benefits (EOBs) and itemized statements. PayFlex may ask you to send
documentation to confirm the expense is eligible under IRS requirements.

16. Are there other ways to file claims with PayFlex?
Yes, you can:
• Submit your claims and upload your receipts online. That’s a completely paperless
submission! You can even set up direct deposit for your reimbursements.
• Pay yourself back, or pay your health care provider directly from your account. It just takes
a few quick clicks from your online account.
•

Use the free PayFlex Mobile® application to submit a claim while you’re on the go.

*Note for Limited Health Care FSAs: If you are contributing to, or receiving employer contributions to a Health Savings
Account in 2016 such as in connection with the Advantage+ health plan, your PayFlex Card will be restricted to dental and
vision expenses until you’ve certified that your annual Advantage+ health plan deductible has been satisfied.

Have more
questions?
Get more answers!

By phone: Call Boeing TotalAccess at 1-866-473-2016 and enter your BEMSID. Be sure to have
your TotalAccess password with you. When the system asks, “Briefly tell me, how can I help you
today?” say “Flexible Spending Account.” If you need hearing assistance, you can use the relay
service offered by your phone carrier. Representatives are available Monday through Friday,
8 a.m. – 6 p.m. Central time.
Online: Go to https://boeing.payflexdirect.com for more questions and answers about PayFlex.
At the top of the screen, click the FAQs tab.

Aetna Consumer Financial Solutions products are administered by PayFlex Systems USA Inc. (PayFlex), an affiliate of Aetna Life
Insurance Company (Aetna). PayFlex’s robust account tools, accessible through your Aetna Navigator® secure member website, make
it easy for you to manage your tax-advantaged accounts.
PayFlex Mobile® is a registered trademark of PayFlex Systems USA, Inc.
This material is for informational purposes only and is not an offer of coverage. It contains only a partial, general description of plan
benefits or programs and does not constitute a contract. All spending accounts have limitations and exclusions.
MasterCard® is a registered trademark of MasterCard International Incorporated. Information is believed to be accurate as of the
production date; however, it is subject to change. For more information about Aetna, go to www.aetna.com.

CCG BOEING-0009 (10/15) ©2015 Aetna Inc.

